
	

By leaving a deposit and/or signing this invoice, you are 
agreeing to the terms and conditions listed below. 

	
1.	Your	deposit	reserves	your	date	and	is	non-refundable.	Any	additional	money	
applied	towards	you	order	is	also	non-refundable.	Balance	must	be	received	1	
week	prior	to	your	event	date	or	contract	is	cancelled.	
	
2.	Any	final	changes	to	your	order	must	be	done	2	weeks	prior	to	event	date.	A	
complete	re-design	incurs	a	$100	fee.	
	
3.	A	rush	fee	of	20%	of	order	total	will	be	applied	for	any	orders	made	within	7	
days	of	event	date.		
	
4.	You	have	a	1-	hour	grace	period	from	agreed	upon	scheduled	pick	up	time.	A	
late	fee	of	$10	every	30	minutes	past	grace	period	will	be	charged	for	late	pick-
ups.	Late	fee	must	be	paid	for	cake	to	be	released	to	you.	
	
5.	Delivery/set-up	minimum	is	$50	and	up	depending	on	location.	We	are	not	
responsible	for	any	damages	to	your	order	after	set-up	is	complete.	You	or	your	
representative	assumes	all	liability	and	responsibility	once	the	order	leaves	our	
facility	if	you	choose	to	pick	up.	
	
6.	You	agree	to	notify	your	guests	of	allergen	risk	and	agree	that	MDV	Custom	
Cakes,	llc	will	not	be	held	accountable	for	allergic	reactions.	
	
7.	Performance	of	this	agreement	is	contingent	upon	the	ability	of	MDV	Custom	
Cakes,	llc	to	complete	the	agreement	and	is	subject	to	labor	disputes	or	strikes,	
accidents,	Acts	of	God	and	other	causes	beyond	our	control.	
	
8.	We	will	photograph	our	cakes	and	reserve	the	right	to	use	any	photographs	
for	display	or	promotion	without	compensation	to	you.	

X______________________________ Date:__________ 


